The flexible approach
to consumer finance
Increase your average order value and cart conversion rates
by offering Buy Now, Pay Later solutions to your customers.

Drive sales by letting customers pay
in instalments and spread expenses.
Synapi is a consumer credit solution that integrates instalment loans with your payment
process, online and instore.
Get everything required to assess credit eligibility, tailor financing to customer needs
and manage and collect payments. Your customers get instant credit decisions at the
point of sale, increasing conversion and customer satisfaction.

Why retail finance?
Once a niche form of credit, Buy Now, Pay Later (BNPL) solutions have exploded in
recent years. BNPL clearly resonates with a high number of consumers too.

Some key facts
BNPL at online checkout and instore POS is a very influential trend. Quite simply, for businesses that
rely on sales of £300+ in a single transaction offering consumer finance is an opportunity to seize
competitive advantage:

20% of people would be more likely to shop elsewhere if a company didn’t offer
finance.

£

As many as 75% of consumers say that 0% finance is an important consideration
when buying on credit.

Retail finance increases sales transactions by 17% and drives up average order
value by 15%.

Retailers that do not offer credit facilities may lose as much as 40% of their sales.
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The advantages of Synapi
Quickly arrange credit for customers buying products and services online and instore.

Flexible loan length

Increased sales

Sector specific

Lets your customers use
BNPL to spread out
payments for expensive
products or services.

Increase sales revenues
by incentivising your
customers to buy more.

Customer journeys are easily
designed to fit the practices
favoured by different
industries - including
Healthcare, Automotive,
Home Appliance and
Improvement, Fashion,
Luxury goods.

Plug and play

Flexible pricing

1m customers

Plugs directly into an
existing technology stack of
instore POS and online
checkout systems. Redesign
the checkout experience
any way that you want.

Synapi involves a fixed
transaction fee for each loan
application and a variable
fee for each approved loan.
Fees depend on merchant’s
order flow size or yearly
sales revenue

Trust in a platform that is
fully FCA compliant, with a
decade of experience in
providing credit to 1 million
customers, including those
that only have thin credit
files
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Improved loan
acceptance rates
Variable interest rates for consumers
with different credit scores to increase
loan acceptance rates.

Pay as required

Flexible loan allocation
Funds can be paid to consumers,
merchants and third parties, or split
between any of these.

Customised user interface

Pay funds immediately after acceptance
or at a later date, depending on the
product or service.

Merchants design the loan application
journey and can ‘white label’ the BNPL
platform.

Flexible financing cost
allocation

Loan provider flexibility

Loan interest rates can be charged to
the consumer, the merchant or to both.

Merchants can switch loan providers at
any time or become lenders themselves.
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What do businesses want from
retail finance?
Overcome the barriers to adopting BNPL with Synapi
There are many providers of retail finance. However, they do vary in exactly how they
work. The key to finding the one that works best for a given business is to assess what
you need.
From experience of listening to and working with our partners, we know what many
businesses that depend on high value consumer sales want:

Higher revenues

Simplicity
They do not want a complicated
system that takes as little as 2 weeks
to set up and implement, or the
attendant high costs. They want
technology that offers seamless
integration with existing online
checkout and instore POS.

Plug in technology
They do not want software that forces
them to undertake a redevelopment
project of online stores or backend
systems. They want to get up and
running quickly with a solution that can
be ready in as little as 1 week.

Consumer friendly

They do not want their businesses to
stagnate through complacency and
want to keep moving forward. They
want to acquire the optimised
capability to grow by increasing order
values and revenues from financed
customers.

Ease of use
They do not want a system that is
difficult to understand and that requires
extensive training and change
management. They want an interface
that makes loan management clear
and simple.

Compliance
They do not want to carry out any
activity that is governed by a regulatory
framework unless it meets with
compliance requirements. They want a
solution that’s proven itself.

They don’t want to make credit
difficult for consumers. So, there are
no fees for customers when making
loan applications. Also, Synapi makes
no credit score impact, as soft checks
do not leave a mark on customer
credit files.
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Over

3 Months

6 Months

9 Months

12 Months

Get in touch for a
product demo
info@synapi.com
www.synapitechnology.com

Part of GAIN Credit

